





NZ AU 12-Troubleshooting
PROBLEM POSSIBLE CAUSES WHAT TO DO

Small amount Water tank needs to Refer to 'Emptying the water tank'.

of water in be emptied.

thzdrfum alt Environmental conditions If conditions are particularly hot,

end of cycle may be affecting humid or cold, it is possible vaporised

dryer operation. water may re-condense in the drum
or on the inside of the door

Noises Dryer is overloaded. Remove some items from the dryer.

Dryer has a fault. Continuous beeping or a musical
series of beeps with a message
displayed on the display.

Refer to ‘Fault codes’.

Dryer has not been Adjust the adjustable foot under the dryer.

levelled properly. Refer to 'Levelling the dryer'.

Dryer makes unfamiliar noises. At the start of the cycle the dryer may
make some unfamiliar noises when the
compressor turns on. This is normal.

Vibration Dryer is not installed on Ensure the dryer is installed on a flat,

a stable surface. stable surface.

Dryer is not level. Ensure the dryer is correctly levelled.

Dryer is overloaded. Remove some items from the dryer.

Creasing Cycle selection not Choose appropriate cycle. Refer

appropriate for the load.

to 'Dry Cycles'

Dryer is overloaded.

Remove some items from the dryer.

Dry Level selected
too high for load type.

Try selecting alower Dry Level.

Dye transfer

White/light and coloured
items not separated
before drying.

Remember to separate white/light
and coloured items before placing
them in the dryer.

Wet items left sitting in
the dryer for long periods
of time before drying.

Refer to ‘Sorting’ for tips to prevent
dye transfer.
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Linting

Lint filter not cleaned
or replaced.

Ensure the lint filter is cleaned after
every cycle and replaced correctly.
Refer to ‘Cleaning the filters’.

Loads not sorted correctly.

Dry lint-giving items separately
from lint receivers. Also, dry similar
colours together, eg light coloured
items with light coloured items, dark
items with dark items.

Refer to 'Sorting'.

Clothes over dried.

Over drying clothes in the dryer

can cause them to attract lint.

Use an auto sensing cycle or ensure
you check your load if using the time
dry cycles to avoid over drying.

Fabric damage

Instructions on care label
not followed.

Follow the instructions on the
care label of the items.

DRYNESS LEVEL selected
not appropriate for the
fabric type.

Ensure the DRYNESS LEVEL selected
is appropriate for the fabric type.
Refer to the items care label. Refer to
'‘Drying rack'.

Metal parts on the items or
in the load.

Fasten zips and other clasps
before placing items in the dryer.

Items not separated or
dried on an appropriate
cycle for the fabric type.

Dry similar items together.
Ensure an appropriate cycle is
selected. Refer to ‘Drying rack’.

Items fell off the rack when
using RACK DRY.

Ensure the rack is installed correctly

(refer to ‘Sorting’, ‘Drying rack’) and

only one or two garments are placed
on the rack at a time.

Used a TIME DRY cycle
and did not monitor the
dryness of clothes during
the cycle.

Ensure that clothes are checked
for dryness during the cycle

when using the timed programmes
to avoid over drying.




NZ AU 12-Troubleshooting
PROBLEM POSSIBLE CAUSES WHAT TO DO
Tangling Loads not separated Try separating out larger items

during loading.

from smaller items.

Items loaded into the
dryer incorrectly.

Load items individually into the
dryer. Do not place folded items
in the dryer.

Load size too large.

Try drying smaller load sizes.
Some cycles have a lower maximum
load size. Refer to ‘Drying rack’.

Delicate items not dried on
RACK DRY.

Dry pantyhose, bras, stockings
and any other delicate items prone
to tangling on the RACK DRY cycle.

Sheets and duvet/doona
covers due to their size,
are prone to tangling.

Dry sheets and duvet/doona covers
separately from other laundry,

apart from towels. Ensure duvet/
doona covers are buttoned or
fastened closed before drying.

Try adding a knotted towel to sheets
loads if you are experiencing a lot

of tangling.
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13-Installation

Freestanding & Stacking

NZ AU

Your dryer can be installed one of two ways, either freestanding, or stacked on top of a Haier front

loading washer.

1. Thedryer stands on the floor and can easily be moved into position.
2. Yourdryer has been designed to be able to be stacked on top of a Haier front loading washer.
A stacking kit MUST BE USED between the products and fitted correctly to the washing machine

and dryer, as per the stacking kit instructions.

Reversing the door swing

These instructions are for changing the hinges from the right side to the left side.
If you ever want to switch them back to the right side, follow these same instructions

and reverse all references to the left and right.

1. Remove the door assembly

Open the door. Remove the two screws holding the-
hinge/door assembly to the dryer. Carefully set the hinge/
door assembly aside (Fig. 13-1).

2.Remove, rotate and replace the inner door

Remove the eight stickers and screws securing the inner
door to the outer door. Remove the inner door, rotate it
180° and reinstall it into the outer door using the same
eight screws and stickers (Fig. 13-2).

3. Remove, rotate and replace the door lock & strike plate

Remove the two screws holding the strike plate, and then
remove one screw of the door lock, push down and take out
the lock rotated 180° and install it on the opposite side. the
same eight screws and stickers (Fig. 13-3).

4. Rotate and replace the hinge/door assembly

Rotate the hinge/door assembly and secure with same two
screws onthe hinge/door assembly to the dryer. (Fig. 13-4).
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Hold the Door and
Remove Hinge Screws

Hinge and Door 13-1

Assembly

from the Dryer

Remove eight
stickers and
screws

Remove the
Inner door and

rotated 180°
as shown

Replace the
inner door with
eight screws and
stickers

Strike Plate.
and Screws

Replace

the Door lock
and then
Reinstall
Strike Plate

1push and Screws
: ldown
a~ -~ 13-3
2 rotate an
angle then
Secure with same
two screws




NZ AU

Levelling the dryer

13-Installation

It is IMPORTANT to level the dryer to ensure the machine runs efficiently with minimal noise.
The dryer should be levelled in as close to its final position as possible so it stands balanced
evenly on all four feet. Ensure the dryer does not rock in any direction.

Level the dryer side to side:

Place the level at the centre

back of the dryer.

Adjust the rear feet until the dryer is
level side to side.

Never unscrew the feet completely from
their housings.

Level the dryer front to back:

Place the level on the left side.

Adjust the front left foot (wind down).
Repeat the above for the right foot.
There should be equal weight on

both front feet.

Re-check the dryer is level:

Place the level at the centre front of the dryer
Ensure dryer does not rock

in any direction.

If dryer is not level repeat the above steps.

After levelling, the corners of the dryer cabinet should be clear of the floor and the dryer

must not rock in any direction.
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13-Installation NZ AU

Draining

The dryer is equipped with a condenser unit which accumulates water during the

drying cycle. This water is collected in the removable water tank located at the top left of
the dryer. The accumulated water must be emptied after each drying cycle or you can setup
your dryer to drain automatically using the drain hose provided.

We recommend the dryer is set up to drain automatically where possible especially when
drying full loads, this will avoid having to empty the water tank during a drying cycle.

Connecting the drain hose
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Remove the black hose from the connection
@ at the back of the dryer.
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Uncoil the drain hose (included with your
dryer) and connect it to the black hose.
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Place the other end of the drain hose into a
U tub or standpipe.
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NZ AU 14-Manufacturer's Warranty

For New Zealand and Australia only. You automatically receive a 2 year Manufacturer’s
Warranty with the purchase of this heat pump clothes dryer covering parts and labour for
servicing within the country of purchase.

Haier undertakes to:

Repair or, at its option, replace without cost to the owner either for material or labour any
part of the product, the serial number of which appears on the product, which is found to
be defective within TWO YEARS of the date of purchase.

Note: This Manufacturer’s Warranty is an extra benefit and does not affect your legal rights.

This Manufacturer’s Warranty DOES NOT cover

(® Service calls which are not related to any defect in the product. The cost of a

service call will be charged if the problem is not found to be a product fault.

For example:

@ Correcting the installation of the product.

@ Instructing you how to use the product.

(® Replacing house fuses or correcting house wiring or plumbing.

(® Correcting fault(s) caused by the user.

(® Noise or vibration that is considered normal, eg drain/fan sounds, machine noises
or user warning beeps.

(® Correcting damage caused by pests, eg rats, cockroaches, etc.

@ Poor drying performance due to incorrect installation and maintenance
eg blocked lint filter, blocked condenser or full water tank.

Poor drying performance due to incorrect loading, eg overloading or underloading.

(®» Damage from articles in the drum, eg bra wires, pens, crayons, dye transfer or
flammable material.

Defects caused by factors other than:

® Normal domestic use; or

(@ Use in accordance with the product’s User guide.

Defects to the product caused by accident, neglect, misuse or ‘act of God'.

The cost of repairs carried out other than by a Fisher & Paykel trained and supported

service technician or the cost of correcting such repairs.

Normal recommended maintenance as set out in the product’s User guide.

Repairs when the appliance has been dismantled, repaired or serviced by other

than a Haier trained and supported service technician or the selling dealer.

Pick-up and delivery.

Transportation or travelling costs involved in the repair when the product is

installed outside the Haier trained and supported service technician's normal service area.

®

@@ 06 06

Nothing in this Manufacturer’s Warranty is intended to, or does, limit any rights you
may have under law to recover the costs of inspecting or returning the goods to us.
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14-Manufacturer's Warranty NZ AU

This product has been designed for use in a normal domestic (residential) environment.
This product is not designed for commercial use (whatsoever). Any commercial use

by a customer will affect this product’s Manufacturer’'s Warranty.

Service under this Manufacturer's Warranty must be provided by a Haier trained

and supported service technician (refer to the ‘Before you call for service’). Such service
shall be provided during normal business hours. This Manufacturer’s Warranty certificate
should be shown when making any claim.

For Australian Customers

This Manufacturer’s Warranty is an extra benefit and does not affect your legal rights. Our
goods come with guarantees that cannot be excluded under the Australian Consumer Law.
You are entitled to a replacement or refund for a major failure and for compensation for
any other reasonably foreseeable loss or damage. You are also entitled to have the goods
repaired or replaced if the goods fail to be of acceptable quality and the failure does not
amount to a major failure.

Please keep this user guide in a safe place.
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NZ AU 15-Customer Care

We recommend our Haier Customer Service and the use of original spare parts.
If you have a problemwith your appliance, please first check section TROUBLESHOOTING.

If you cannot find a solution there, please contact
your local dealer or

the Service & Support area at www.haier.com where you can find telephone numbers
and FAQs and where you can activate the service claim.

To contact our Service, ensure that you have the following data available.
The information can be found on the rating plate.

Model Serial No.

Also check the Warranty Card supplied with the product in case of warranty.
For general business requires please find below our addresses in New Zealand and Australia.

For more information, please refer to WWW.HAIER.COM.
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